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International Student  
FAQs 

1. Application 
 
• How can I register on Italian university portals or public administration system? 
 
When registering with the University or any Italian public authority, enter your names exactly 
as shown in your passport 

Most international passports follow a standardized layout. Here is how to correctly identify 
your personal details: 
 
1. Surname / Family Name (Cognome) 
Where to find it: Usually located near the top of the personal data page. 
Labels to look for: "Surname", "Surname(s)", "Family Name", or "Nom". 
 
2. Given Names / First Names (Nome) 
Where to find them: Usually located directly below the Surname / Family Name. 
What they include: Your first name and any middle names. 

Important for Italian systems: When completing Italian online forms, you must enter all the 
names listed in this section, in the exact order and with the exact spelling reported in your 
passport. 
Do not omit middle names. 

If your country follows a different naming convention (for example, placing the family name 
before the given name) and you are unsure which part is officially your Surname (Cognome) 
and which part is your Given Name (Nome), check the two lines of code located at the bottom 
of your passport's personal data page.  
 
Look at the first line and locate the double filler symbol (<<): 

P<CANSMITH<<JOHN<ROBERT<<<<<<<<<<<<<<<<<<<<<< 

• Everything before << is your official Surname (Cognome), excluding the first three 
letters, which are used to indicate your nationality.  

• Everything after << consists of your Given Names (Nome). 
• Single filler symbols (<) separate your first name from any middle names. 

 
In the example above: 

• Surname (Cognome): SMITH 
• Given Names (Nome): JOHN ROBERT 
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• How do I apply? 

You must carefully follow the instructions provided on the official UniTE website for your 
chosen course. https://www.unite.it/English/Studying_at_UniTe/How_to_apply 
This includes submitting your academic documents and completing any required evaluation 
steps.  
 
• What documents are required? 

Typically, for Bachelor’s programmes you will need your academic diploma, transcript of 
records, a valid passport, and a language certificate (if required). For Master's programmes, a 
Bachelor’s degree, a CV and a motivation letter may also be required. All documents may need 
translation into Italian or English depending on requirements. 
 
• Should I pay for the pre-evaluation? 

No, the pre evaluation step is free of charge. 
 
• What is a Declaration of Value (DoV)? 

The DoV is an official document issued by the Italian Embassy or Consulate in your country. It 
confirms that your academic qualification is valid and recognized within the Italian education 
system. 
 
• Do I need a DoV? 

Yes. DoV is required at the time of enrolment at the Student Secretariat Office at UniTe. 
However, you may alternatively provide a CIMEA/ARDI certificate, which is often faster to 
obtain. 
 
• How long does it take to complete the application and receive a reply? 

The evaluation process usually takes between 2 to 6 weeks. However, delays may occur 
depending on the volume of applications and whether your documents are complete. 
 
• How are applications evaluated? 

Applications are evaluated based on your academic performance, relevance of your previous 
studies, language skills, and sometimes your CV or motivation. Master’s programmes require 
a preliminary entrance test. 
 
• Is there special consideration for students from politically affected areas? 

Yes, the university may consider exceptional circumstances on a case-by-case basis. Students 
are encouraged to clearly explain their situation and provide supporting evidence where 
possible. 
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• What about non-EU students already in Italy? 

If you already hold a valid residence permit in Italy (not for study entry), you may not need to 
apply to the Universitaly portal. However, if you need a student visa, Universitaly remains 
mandatory. 
 
• For Master’s programmes, how is the preliminary entrance test conducted? 

Depending on the programme, the evaluation may include an online interview, a written test, 
or simply an academic document review. Each programme has specific criteria. 
 
• How long does it take to receive the pre-acceptance letter? 

After receiving confirmation of admission, the pre-acceptance letter is usually issued within a 
few days to a couple of weeks depending on administrative processing. 
 
• What do I need to finalize my application? 

You will need your official acceptance, Universitaly pre-enrolment (if required), Visa (for non-
EU students), original documents, fiscal code (codice fiscale), segreteriaonlineunite.it 
registration, and payment of tuition fees. 
 
 

2. Universitaly Portal 
 

• Is the application on Universitaly mandatory? 

Yes, all non-EU students who require a visa must complete pre-enrolment through Universitaly. 
 
• Should I pay to complete pre-enrolment? 

No, the Universitaly portal is completely free. Be cautious of any services asking for payment. 
 
• How will I know my pre-enrolment is ready? 

You will see status updates directly on the Universitaly portal, and you may also receive 
confirmation from the university or embassy via mail or phone messages. 
 
• Is the pre-enrolment document a certificate? 

It is an official digital confirmation generated by the system. It is not a traditional certificate but 
is recognized for visa processing. It is the summary of  the pre-enrolment application form 
which gets downloadable only after been accepted in the course you applied for. 
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• Do I need to legalize it? 

No, legalization is not required since the document is already part of the official Italian 
system. 
 
• What if there is no upload slot for documents? 

You can combine documents into one PDF, upload them in the 'other documents' section, or 
contact the university. 
 
 
3. UniTE Online Secretariat System 
 
• What is the UniTE Online Secretariat System? 

It is the university’s online system used to manage your academic career, including exams, fees, 
and documents. 
 
• When do I get access? 
 
You will receive access to the platform when you need to complete your enrolment procedure, 
after obtaining your visa if you are applying from outside Italy. If you are already in Italy, you 
may follow the steps provided on the University website and begin uploading the required 
documents after creating an account. 
 
• How can I upload documents? 

You can upload the required documents by logging into the online system and accessing the 
document upload section in your personal area. 
https://www.unite.it/English/Studying_at_UniTe/A_Guide_for_international_students 
 
• Do I need to visit the office in person? 

No, most procedures can be completed online. However, visiting the office in person is 
advisable, as it may help speed up the enrolment process, and you may be required to present 
the original documents at a later stage. 
 
• Do I need an ISEE at enrolment? 

Not necessarily. You may complete your enrolment first and submit your ISEE at a later stage, 
within the deadlines. 
 
• What is the effect of uploading ISEE? 

It allows the university to calculate reduced tuition fees based on your financial situation. 
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4. Academic Life 
 
• How are programmes organized? 

Programmes are usually divided into two semesters and include lectures, seminars, and 
laboratory sessions. 
 
• How do examinations take place? 

Exams can be written, oral, or practical depending on the course. 
 
• What is the grading system? 

Grades range from 18 to 30, with 30L indicating honors. 
 
• Are there any student associations? 

Yes, including ESN (international students), UDU (student representation), and Link (student 
network). 
 
• How do I participate? 

You can join through social media, events, or directly contacting the associations. 
 
• Are there extracurricular activities? 

Yes. They include workshops, seminars, and cultural events organized by the university and 
associations. 
 
• Is there an international community? 

Yes, UniTE has a growing international student community supported by ESN, the Student 
Ambassaors and the International Welcome Service. 
 
• Is there any sport club? 

Yes, through CUS Teramo and local sports facilities. 
 
 
5. Administrative Issues 
 
• What should I know about the residence permit (permesso di soggiorno)? 

You must apply within 8 days of arrival using the post office kit or asking for help at a Centro 
di Assistenza Fiscale (CAF) office. 
 



 
 

–––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––– 
Università degli Studi di Teramo 

Via R. Balzarini, 1 – 64100 Teramo (Italy) 

• What should I know about the fiscal code (codice fiscale)? 

It is required for all official procedures such as renting and banking. 
 
• What should I know about the Bank account? 

It is recommended for managing expenses and receiving payments. 
 
 
6. City Life 
 
• What should I know about housing? 

Students typically pay between €200–€400 per month for shared apartments. 
 
• What should I know about public transport? 

Public buses (agencies include Baltour for urban transport, TUA for suburban transport around 
the Abruzzo area) are the main transportation, with student discounts available. 
 
• What should I know about free time activities? 

Students can enjoy sports, cultural events, cafes, and nearby beaches or mountains. 
 

 


